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ABSTRACT
Research Title Development of Personnel Administration System using
PSN ON TIME to Elevate Operational Efficiency and Drive Soft
Power of Ban Pong Sanook School Personnel
Researcher Chalunda Ninsonthi

Academic Year 2026

This study was a Research and Development (R&D) with the objectives to 1)
develop the "PSN ON TIME" Web Application for personnel administration, 2) evaluate
the efficiency of the system, and 3) study the satisfaction of personnel using the
system. The target group consisted of 162 personnel from Ban Pong Sanuk School,
under the Lampang Primary Educational Service Area Office 1. The research
instruments included the Web Application developed using PHP and MySQL on a
Shared Hosting/VPS server, a system efficiency evaluation form assessed by 3 experts,
and a user satisfaction questionnaire. The data were analyzed using Mean and Standard
Deviation (S.D.).

The research findings were as follows

1. The overall efficiency of the "PSN ON TIME" Web Application, as evaluated by
experts, was at an excellent level (Mean = 4.74, S.D. = 0.41).

2. The implementation of the system over one semester concretely elevated
operational efficiency. It reduced the average time required for leave request
processing from 15 minutes in the traditional system to 1.5 minutes per
transaction (a 90% reduction), with a 100% data processing accuracy rate
from a total of 12,960 accumulated attendance check-ins.

3. The overall satisfaction of the target personnel towards the system was at
the highest level (Mean = 4.67, S.D. = 0.47). The personnel reported the
highest satisfaction regarding smartphone accessibility, administrative
transparency, and the integration of Lampang province's Soft Power identity
into the system, which significantly boosted morale and pride in the

organizational culture.
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